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NEIGHBOURHOOD PLAN:  DRAFT DOCUMENT FOR PRESENTATION TO PARISH COUNCIL 

Working Groups:  Community Communications 
 
 
AIM 

The aims of improved communications for the Parish are two-fold. Firstly, to ensure the Parish has the best 

broadband speeds and mobile phone reception available to it, in line with the rest of the Chichester District and 

national average. Secondly, to improve its communication with the residents by better connecting with them via an 

email mailing list, new website and paper newsletter where electronic communications are not available or 

appropriate. 

 
Broadband 
 
Objectives: 

 
1. To ensure the entire parish has the fastest broadband speeds available to it (National average March 2016 = 

28.9Mbps*; Westhampnett current average 25Mbps) 

2. To support a growing sector of home workers and small businesses in the area (for internet phone and video 

conferencing, file transfer, continuous connection) 

3. To ensure the older generation have access to online services (online groceries, social services, social sites 

like streetlife.com)  

4. Ensure the services are to a standard for family life (TV viewing eg. Netflix; online homework; online gaming) 

 
 

Initiative Benefit 

i. Identify residents whose broadband is not 
in-line with the national average* 

 

A better picture of real broadband coverage in the 
parish 

ii. Promote in-person local courses and 
classes to support new users of computers 
and on-line services. IT courses to be held 
in the Community Hall 

Awareness of online services available to the less 
mobile; improve sense of inclusion in the 
community 

iii.   

 
 

 
Mobile Phones 
 
Objectives: 
 

1. To ensure all homeowners have consistent reception inside and outside their homes 
2. To support a growing sector of home workers and small businesses in the area that are dependent on good 

mobile reception for their business 
 
 

Initiative Benefit 

iv. Lobby mobile providers who are over-
claiming for coverage in the parish 

 

Improve information to residents, highlight issues 
to providers 

v.   

vi.   

 
 
Community Website 
 
Objectives: 
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1. Improving the sense of community in the Parish by connecting with people not affiliated with the church or 

school. 

2. To promote local groups, local businesses 

3. To provide a promotional area for the community hall 

 

Initiative Benefit 

vii. Launch a new community website 
 

Better communicate the activated of the parish. A 
place to communicate the Community Hall. 

viii. Create a subscriber list for a village 
newsletter 

Fast, cheaper way to communicate to residents 

ix.   
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Broadband availability 

Source: https://www.samknows.com/broadband/ 

Currently available in Westhampnett (from a possible list of approx. 15-20 providers) 

 BT Wholesale ADSL 

 BT Wholesale ADSL Max 

 BT Wholesale WBC (21CN) 

 BT Wholesale SDSL 

 BT FTTC 

 BT FTTP 

 Blaze Wireless 

 Vodafone LLU 

 TalkTalk (CPW) LLU 

 Sky Broadband 

 Zen LLU 

 Kijoma Wireless Broadband 

Local Loop Unbundling (LLU) is the process of opening up a telephone exchange so that it can be used by a 
number of different broadband providers. These broadband providers are then able to use connections from 
the telephone exchange through to the customer's homes to deliver home broadband. 
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Mobile Towers for Westhampnett 
Source: https://opensignal.com/ 
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Mobile Towers for Maudlin 
Source: https://opensignal.com/ 
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Mobile Towers for Westerton 
Source: https://opensignal.com/ 
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Mobile coverage for the Parish 
Source: https://opensignal.com/ 
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Actions  

 Action Update Whom 

1 
Find out national and Chichester (other county 
towns?) average internet speeds for feedback 
questionnaire 

  

2 

Find out more about what the issues with increasing 
or decreasing Broadband speed are (ref increasing 
population & use) and look up resources that the 
PC should be making use of in planning for the 
future 

 SW/AO 

3    

4    

5    

6    
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Display boards from the presentation of the draft vision proposals 

5/11/16 
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New community 

website for 

Westhampnett 


